
There are certain rights 
which are provided to you 
as a client of a Mental 
Health Center in the state of 
South Dakota.  Your rights 
include, but are not limited 
to the following: 
 
• The right to confidentiality 

and privacy of all medical 
records and information given 
during treatment. 

 
• The right to be treated with 

respect and dignity. 
 
• The right to receive treatment 

that is responsive to your 
needs as an individual in a 
non-discriminatory manner. 

 
• The right to actively 

participate in your treatment 
plan, including any changes in 
that plan. 

 
• The right to know the reasons 

why a particular treatment is 
considered appropriate. 

 
• The right to receive an 

explanation of diagnosis and 
prescribed medications and 
any side effects. 

 
• The right to refuse any 

treatment or medication unless 
in an emergency, under a 
guardianship or court order. 

 
• The right to be fully informed 

of the fees for therapy. 
 
• The right to be free of any 

exploitation or abuse. 
 
• The right to review your case 

records (some exceptions may 
apply as specified by South 
Dakota Codified Law). 

 
• The right to assert grievances 

if your rights are violated. 
 
• The right to have access to 

advocacy services at any time. 
 

 

The Protection and 

Advocacy for Individuals 

with Mental Illness 

(PAIMI) Program is a 

federally funded 

independent program 

authorized to safeguard 

and promote the rights 

of individuals with 

mental illness in South 

Dakota and to 

investigate specific 

reports or suspected 

situations of abuse and 

neglect in facilities. 



IF YOU HAVE QUESTIONS 
OR WOULD LIKE FURTHER 
INFORMATION CALL OR 
WRITE: 
 

Dianna Marshall 
1575 LaCrosse St., Ste. K 

Rapid City, SD  57701 
(605) 342-2575 

FAX:  (605) 342-0651  
 

Services are free of charge. 
 

All communications 
will be kept confidential. 

 
 
South Dakota Advocacy Services is a non-
profit corporation that accepts tax 
deductible contributions. 
 
 
 
 
 
Funded by U.S. Department of Health and Human Services, 
Substance Abuse and Mental Health Services Administration, 
Center for Mental Health Services. 
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South Dakota Advocacy 
Services 

221 S. Central 
Pierre, SD  57501 

(605) 224-8294 
1-800-658-4782 

(Voice and TTY) 
 

Branch Offices: 
 

SD Advocacy Services 
1719 Broadway, Suite 2B 

Yankton, SD  57078 
(605) 665-5616 

FAX: (605) 665-5051 
 

SD Advocacy Services 
2121 W. 63rd Pl., Ste. 30 
Sioux Falls, SD  57108 

(605) 361-7438 
FAX:  (605) 361-4338 

 
SD Advocacy Services 

1575 LaCrosse St., Suite K 
Rapid City, SD  57701 

(605) 342-2575 
FAX:  (605) 342-0651 

 
 

This information is provided 
to you by 
 
 

 
 Assisting South Dakotans with Disabilities 

 
 
 
 

Protection and 
Advocacy for 

Individuals with 
 Mental Illness 

(PAIMI) Program 
 
 

* * * * 
 

Your Rights As A Client of 
A Mental Health Center 


